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There’s an App for That:
Implementing Self-service Tech
In Venue Management
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Agenda

» Self Service tech and advantages

* Enhancing the Customer journey using
Self Service tech

« Self Service tech examples
* Case study (Gametime Players)
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What is Self Service Tech?

* Services that are performed by users
themselves using various types of
technological innovations such as
Interactive Kiosks, internet, mobile apps,
wallets, SMS, WhatsApp, etc.
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What is Self Service Tech?

* They represent an alternative way of
service delivery using innovative
technologies for complementing or even
replacing personal services
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Advantages of Self Service

For customers For Companies

* Ablility to access and  * Improving services
control information » Reducing costs
potentially 24x7 * Freeing staff from low

* Empowers to do value to high value
things on their own activities
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Customer experience

Before
the visit

Enable Self Service
opportunities at all
stages of the
customer journey

and experience

During
the visit

After the
visit
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mobile app

é:: Smart Campaigns

— - \Vaivers
Slot based Booking  online purchase /
party booking

BF

mobile app

Self service Kiosk —
Games, Food

Push |k
notifications via
mobile app,
SMS,
WhatsApp

) Redemption of wins
Food, Games & attractions

mobile app

© =) -
Smart Campaigns

Push notifications via mobile app, SMS, WhatsApp
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Examples - Kiosk transactions

Welcome to Adventure Park USA

AR USRE

TIMED PLAY CREDIT PLAY

SCAN TICKETS

TAP YOUR CARD

. OR
=] AN A\ band
AT SCAN TICKETS

TICKETS SCANNED

£ LEGEND
S50, 00 credits $100

S 0 Rones 175 v

EXPERT N\
140 Credits 35

Recharge

Balance / Activity
$50 vawe

ADVANCED Pause Card

$25

140 Total $35 vawe

semnsx"

ADD TO CARD CONSODLIDATE

Welcome... Please choose an option.

RFID Wristbands Merch Redemption
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i > ER S COD

Bills, Credit and Debit cards onty. This kiosk does not accept colns.
semn»x’

Attractions

Pizza By-The-Slice
2 Slice Pizza: $3.00

Fountain Drink
Small, Medium & Large

Dippin Dots
Small, Medium & Large

R Y Chicken Wings Basket
- % Boneless
o, 2
g, E Chicken Wings Basket
' #fa N WithBone

Menu: Click buttons below to navigate

.
Food & Beverage




@ ondne asertuncenter com

Example Onllnetransactlons

AA & laserfuncenter.com

[N o

-
$3499

<
-

38y
EAT.PLAY.TAG.

$ 3499

$ 3499

Reoccurring payments

Admissions Timed attraction booking
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Exam . le - I\/Ioblle transactions

4 GCard : BA7E6E2D

ExE WELCOME TO
o PLAY BOX

Monday, October 25

Please select your Fun City game card

.
REF 2224358

Reference Id 2224358
Jan 01 2020 07:38 AM

Activitic
Name : prashant = . N
Unlimited Playtime - 8:38 PM 10.00
Issued on : 27-Oct-2018 Game Plays s 0.00
Total
1,715.92 307.08 39.00
Credits Bonus Tickets

=

Home Card PlayBox Account More.

Redeem online purchase

Push Notifications Purchase & Top u -
p up at Kiosk or POS Virtual arcade
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Example - Walvers

Reservation Code

s

Transaction OTP

mjw_

HIA_Waiver
v (< cance) (= vroczeo )
At POS, Cashier assisted  Self Service Kiosk iOS and Android tablets Oniine
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GameTime technology evolution

- Experience driven -

Game Play

Point of sale

Online functions

In venue Self-Service
Guest device functions
Real-time management
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Game Play

* Enable play

* Electronic rewards

« Guest communication

» Offer coordination

* Big data driven investments
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Point of sale

* |ntuitive interface
* Promise controls
* Accuracy counts
 Payment capture
 Single point team member interactions

* Real-time reporting
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Online functions

« Monetization
— Event booking/management
— Attraction booking
— Product purchasing and gifting

 Functions

— Balances
* Loyalty
* Credits
« Time
* E-Tickets
— Redemption
* In-house product
« Ecommerce integrations
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In venue self-service

* Full-service kiosk
— Game card sales
— Historical reporting
— Attraction booking
— F&B order taking
— Employment applications
« Redemption Kiosk
— Shop and save items guiding greater game play
— Redeem at guest’s pace
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Guest Device Functions

* F&B live time avallability and ordering
« Game card history and reloading
 Attraction booking

« Walt list

 Event management

W @IAAPAHQ | #IAAPAEXxpo




Real-time Management

Today
« Tableau Application reporting
Tomorrow
« Analytical machine decision making
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Thank You!
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