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Why were 

you 

successful?





Empathy

Patience

Trust

Respect

Understanding

RELATIONSHIPS





Speech = 

120 wpm

Brain = 

800 wpm





Identify your 

distractions

Make a 

different choice



A thing that is accepted as 

true or as certain to 

happen, without proof.



Challenge your 

assumptions

Multitask







Empathy

Patience

Trust

Respect

Understanding



Your challenge:

LISTEN like your 

life, job, team, 

business & 

relationships 

depend on it.
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