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What Data Should I Collect?



What Data Should I Collect?
Email

Cell Phone
Adult Birthdays

Kid Birthdays
Address

Attraction Preferences



How Do I Collect This Data?



How Do I Collect This Data?

Online Booking 

At the POS

Digital Waivers

Card Reader Systems

Party Room Tablets

Ask Your Facebook Fans

Pop-Up Form on Website

Guest WiFi Access



Why Would a Customer Give You Data?



For An Exchange of Value





Transparency + Control =
Trust
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GDPR is here!

EU General Data 
Protection Regulation 

www.eugdpr.org



And now 

CCPA is too!

California Consumer
Privacy Act 

oag.ca.gov/privacy/ccpa



The All Powerful Opt-In



Keep Your Promises



Meaningful Contact

NOT Constant Contact

Consumers will accept marketing, or 
even 

seek it out, if the message is relevant. 


