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IAAPA APAC Summit 2023

Hoi nghi thwong dinh IAAPA
APAC 2023

August 20, 2023 - August 21, 2023

20 thang 8 nam 2023 - 21 thang 8 nam 2023

Member Price: USD
Price:; USD 399

299 | Nonmember

Gia thanh vién: 299 USD | Gia cho ngwe¢i
khoéng phai thanh vién: 399 USD

Venue: Hyatt Regency Danang Resort, Da
Nang, Vietnam

bia diém: Khu pghi dudng Hyatt Regency ba
Nang, thanh pho Ba Nang, Viét Nam

Event Date / Time: August 20, 9 a.m. —
August 21, 9 p.m.

Ngay / Gie dién ra sy kién: tir 9 gio sang
ngay 20 thang 8 — 9 gi& toi ngay 21 thang 8

Language: The event will be conducted in
English, with simultaneous interpretation from
English to Vietnamese provided for
educational sessions.

Ngon ngir: Sy kién sé duoc tién hanh bang
tieng Anh, trong khi cac phién giao duc sé
dwoc dich song song tir tieng Anh sang tiéng
Viét.

<REGISTER NOW>

<PANG KY NGAY>

The IAAPA APAC Summit 2023 is the most
exclusive opportunity to connect with the
entertainment and attractions industry in the
region, bringing together the decision makers
in an exclusive and relaxed environment to
access fresh ideas and perspectives, share
insights, find valuable business opportunities,
and create lasting relationships. Plus, get
special insight into two premier attractions in
Vietnam: Sun World Bana Hills and
VinWonders Nam Hoi An.

Hoi nghi thuwgng dinh IAAPA APAC 2023 la co
hoi duy nhat dé& két ndi véi nganh cong nghiép
gidi tri va du lich trong khu vuwc, tap hop
nhirng nguoi dwa ra quyét dinh trong mét moi
trwdng doc quyén va thodi mai dé ho co thé
tiép can véi nhirng y twdng va quan diém mai,
chia sé kién thirc chuy@&n man, tim kiém co' hoi
kinh doanh c6 gié tri va tao 1ap méi quan hé
lau dai. Ngoai ra, day con la dip dé tim hiéu
sau hon vé hai diém tham quan hang dau Viét
Nam: Sun World Ba Na Hills va VinWonders
Nam Héi An.
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This two-day Summit will include educational
sessions, keynote presentations, behind-
the-scene tours and valuable networking
opportunities.

HGi nghi thwong dinh kéo dai hai ngay nay sé
bao gom cac phién glao duc, cac budi
thuyét trinh vé trong diém, cac chuyén
tham quan hau trwéng va cac co hoi xay
dwng mang lwéi méi quan hé cé gia tri.

Education highlights

Nhirng diém no6i bat veé gido duc

e Puy du Fous Main Attraction:
Understanding the Immersive Show
Experience for the Asian Market

e Diém du lich chinh tai Puy du Fou: Tim
hiéu trai nghiém vé show nhap vai trén thj
truong chau A

o Exploring the Potential of OpenAl in
Revolutionizing the Attractions Industry

 Kham pha tiém nang clia OpenAl trong
tién trinh cach mang hda nganh céng
nghiép du lich

e Unveiling the Secrets Behind a City's
Iconic Landmark — Ba Na Hills Case
Study

e Hé 16 nhitng bi mat dang sau cong
trinh biéu twong cda thanh phd — Ba
Na Hills Case Study

e Preparing Today for the Workforce of
Tomorrow

e Chuén bj cho lyc lwong lao déng ngay
mai ngay hém nay

e Be Accountable, Be Safe: Build a
Culture of Accountability to Strengthen
Safety Protocols

e Chiu trach nhiém, gir an toan: Xay
dwng Van hoda trach nhiém dé Tang
cwdng cac Giao thirc an toan

e Why being Accessible & Inclusive is
good for Business and your Guest

e Tai sao viéc dé tiép can & tinh toan
dién lai tot cho Doanh nghiép va Khach
hang?

Speakers & Moderators

Dién gia va Chuyén vién hé tr¢

o Brad Loxley | Chief Operating Officer,
Sun World Group

e Brad Loxley | Giam déc diéu hanh,
Tap doan Sun World

e Cynthia Mamon, Ph.D. | Chief
Operating Officer (COO), Enchanted
Kingdom, Inc.

e Cynthia Mamon, Ph.D. | Giam déc
dieu hanh (COO), Tap doan Enchanted
Kingdom

e Dimitri Delopoulos | Chief
Development Officer, Puy du Fou Asia

e Dimitri Delopoulos | Giam déc phat
trien, Puy du Fou Asia

e Michelle Erasmus | Operations
Director, Dreamworld

e Michelle Erasmus | Giam déc diéu
hanh, Dreamworld

e Ms. Nguyen Thi Thanh Truc | Director
of International Procurement, Sun
World Group

e BaNguyén Thi Thanh Trdc | Giam
dbc thu mua quéc té, Tap doan Sun
World

e Mr. Nguyen Ngo Thanh Nhan | Group
Operations Specialist, Sun World
Group

e Ong Nguyén Ng6 Thanh Nhan |
Chuyén vién dieu hanh Tap doan, Tap




doan Sun World

e Peta Wittig | Principle/Director, Peta
Wittig Consulting

e Peta Wittig | Giam dbc, Peta Wittig
Consulting

e Phuong Cao | Operation Director,
HiFUN Vietnam

e Phwong Cao | Giam dbc diéu hanh,
HiFUN Viét Nam

e Qing Wei | Chief Technology Officer,
Microsoft China

e Thanh V& | Giam déc cong nghé,
Microsoft Trung Quoc

e Sean Stepowany | Client Services
Manager, Safety Skills Training World
Wide

e Sean Stepowany | Giam dbc dich vu
khach hang, Dao tao ky nang an toan
toan cau

e Shaun McKeogh, ICAE | Founder &
CEO, Attractions Academy

e Shaun McKeogh, ICAE | Nha sang lap
& Giam doc diéu hanh, Hoc vién du lich

Questions?

Cau hoéi?

For other information about the summit, please
contact us at AsiaPacific@IAAPA.org

Pé biét thém théng tin vé hdi nghi thwong
dinh, vui Iong lién hé v&i chung t6i tai
AsiaPacific@IAAPA.org

<REGISTER NOW>

<PANG KY NGAY>

Agenda

Chwong trinh nghi sw

Sunday, August 20, 2023

Chu nhat, ngay 20 thang 8 nam 2023

9:00 Registration opens

9:00 M& dang ky

9:30 Opening Remarks

9:30 Khai mac

9:45 Keynote presentation: Why being Accessible
& Inclusive is good for Business and your Guest

9:45 Bai thuyét trinh chinh: Tai sao Kha ndng truy
cap va Toan dién lai t6t cho Doanh nghiép va
Khdach cda ban

10:45 Coffee break & Solution Talks : JUMA

10:45 Giai lao & Trao ddi giai phap : JUMA

11:15 Keynote presentation: Be Accountable, Be
Safe: Build a Culture of Accountability to
Strengthen Safety Protocols

11:15

Phién hop: Chiu trach nhiém, gilt an toan: Xay
dwng van hda trach nhiém dé tang cudng cac giao
thirc an toan

12:15 Lunch

12:15 An trua

13:30 Panel discussion: Preparing Today for the
Workforce of Tomorrow

13:30
Thao ludn nhédm: Chuan bj cho lyc luvgng lao déng
ngay mai ngay hom nay

14:00 Coffee break

14:00 Giai lao
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15:00 Transit to VinWonders Nam Hoi An

15:00 Di chuyén dén VinWonders Nam Hdi An

16:10 Guided Tour & Networking Reception at
VinWonders Nam Hoi An

16:10 Tham quan cé huéng dan & Giao luwu két noi
tai VinWonders Nam HGi An

19:00 Transit back to Hyatt Regency / Optional:
explore Hoi An Ancient Town on your own

19:00 Di chuyén vé Hyatt Regency / Tuy chon: tw
do khdm pha Phé cd Hoi An

20:00 End of day one

20:00 K&t thuc ngay 1

Monday, August 21, 2023

Thr Hai, ngay 21 thang 8 nam 2023

9:00 Hybrid Session: Exploring the Potential of
OpenAl in Revolutionizing Attractions Industry

Phién 9:00: Kham pha tiém nang ctia OpenAl
trong tién trinh cach mang héa nganh céng
nghiép du lich

10:00 Coffee break & Solution Talk : SEMNOX

10:00 Giai lao & Trao ddi gidi phap : SEMNOX

10:30 Keynote presentation: Puy du Fou’s Main
Attraction: Understanding the Immersive Show
Experience for the Asian Market

Phién 10:30:

Phién hop: Diém du lich chinh tai Puy du Fou: Tim
hiéu trai nghiém vé show nhap vai trén thj truong
chau A

11:30 Lunch

11:30 An trwa

12:50 Session: Unveiling the Secrets Behind A
City's Iconic Landmark — Ba Na Hills Case Study

Phién 12:50: Hé 16 nhirng bi mat dang sau
cong trinh biéu twong cda thanh phd — Ba Na
Hills Case Study

13:50 Coffee break

13:50 Giai lao

14:30 Transit to Sunworld Ba Na Hills

14:30 Di chuyén dén Sunworld Ba Na Hills

15:30 Guided Tour & Networking Reception at
Sunworld Ba Na Hills

15:30 Tham quan c6 hwéng dan & Giao luu
két noi tai Sunworld Ba Na Hills

20:00 Transit back to Hyatt Regency

20:00 Di chuyén tré lai Hyatt Regency

21:00 End of day two

21:00 Két thic ngay 2
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